
 

 WARRANTY CARD 
 

 

 

Product: Wood burning stove 

Typ of the product: “FENIX” 

Warranty lenght: 24 months 

Date of purchase:  

 

 

 

 

 

 

 

 

 

 

Information about performed services: 

 

Taken on 

service: 

 

Date: Typ of failure: Seal and signature: 

    

    

    

 

                                                 WARRANTY  STATEMENT 

  

Warranty is valid since the date of purchase. The buyer gets the 

warranty card filled with information about the buyer, seller’s signature, 

seal of the shop where the product is sold and the bill. 

The warranty is recognized in case: 

- the product has been handled according to the user guide, 

- the product has been serviced by an authorized person, 

- the product has not been mechanical damaged, 

- the warranty card has the seal of the shop which sold the product on it. 
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USER GUIDE AND INSTALLATION 
 
   

 

 
 

 

 
 

 

 

  

 

 

 

Seller’s seal and signature 

  



 

    1. Technical characteristics Fenix 
 

 Thermal power: ....................................................................... 12 kW 
 Fuel: ..................................................... wood,lignite and brown coal 

 Dimension in mm: ................................................... 730 x 625 x 435 
 Weight: ...................................................................................... 94kg 

  
 

2.MOUNTING INSTRUCTIONS FOR THE STOVE 

The stove is delivered in a cardboard box on a transport pallet. It is 

recommended the stove be unpacked on the place of setting. The stove must 

be set on an appropriate (fireproof) surface. Also, the least distance from 

temperature sensitive materials (wood, carpet, plastic) should be 45 cm on 

the sides and behind. 

3. STOVE USE AND MAINTENANCE 

Prepare paper, well dried and chopped kindling wood, but not too much of it 

because it could overheat the furnace.Adding greater quantities of the fuel 

could damage the stove which is not covered by warranty. Open the air 

regulator completely to kindle the fire. Our recommendation is to moderate 

the fire the first couple of times until the chamotte of the stove adjusts to  

high temperatures. We also must mention that some parts of the stove are 

coloured by fireproof colour  which can cause a specific smell or fumigation 

because of the hardening of the color. Clean regularly the ashes from your 

stove but not all of it , so you could always start a new fire on the old layer of 

ashes. 

  

   The ashtray must be cleaned regularly. To clean the ashes, proceed as 

follows : pull the ashtray out of its place, empty it carefully, because in the 

cold ash  there could be some remains of ember. Occasionally clean the place 

where the ashtray is, until you do it do not ever use the vacuum cleaner. 

Accessories for maintenance consist of the following elements:panicle, little 

shovel and a poker. The door glass must be cleaned while it is cold, using 

the glass cleaner. At the beginning the glass could become darker, which can 

be cleaned   with a dry rag. 

 

 

WHAT CAN BE BURNT 

● Natural wood which was dried in a protected place. 

● Natural wood briquettes 

 
 

 
● Firewood should be put in a warm room at least one day before 

use.Further material for kindling can be found in retail stores. For 

kindling it is more appropriate to use further material than paper. 

Cardboard, pallet wood, boxes, wooden crates, furniture wood as well 

as ruins wood. 

● Do not burn any waste, especially plastic. Most wastes consist of harmful 

substances which can damage the chimney, stove and environment. 

  

THE ACCURACY AND MAINTENANCE OF THE DEVICE 

The chimney is a building installation whose purpose is to take out burnt 

products in the atmosphere and has a very important role in proper functioning 

of the furnace. Malfunction of the chimney is not only its obturation, it has a 

lot of factors: fuel type, burner, thermal power in kw, the length of the smoke 

pipe and working height of the chimney. One chimney can be connected to 

more burn places, but they must use the same fuel type and work in the same 

way. It is very important that the chimney, if it is used for stoves, is cleaned 

once a month in the season of heating. This must be done by an authorized 

person. 

  

What must a quality chimney have? 

 

● Resistance to corrosion and inflammation of soot. 

● Reducing sound transmission from heating devices. 

● Sensitivity to moisture. 

● Time of use is over 30 years. 

● Small temperature loads in the cover, to be crack free on the lateral side. 

  

REFERENCE 

● During each firing, open the air regulator fully until the fire is burning. After 

that the regulator can be set in a position wanted. Recommended is  ½ to max. 

● Follow the instructions. 

● For persons under the age of 14 it is not recommended to handle the stove  

until it works without supervision of an adult. 

  

WARNING !!! 

 

NEVER USE ALCOHOL, PETROL OR LIQUID FUEL FOR 

KINDLING. THE FURNACE CAN REACH A VERY HIGH 

TEMPERATURE, SO WE RECOMMEND THE USE OF 

PROTECTIVE GLOVES. 


